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Aim: 
The aim of our action-research project was “To demystify Traineeships and 
explore how to develop and improve effective Traineeship programmes.” 
 
Objectives: 

1. To improve all stakeholders understanding of Traineeship programmes 
and how they can be promoted to provide potential employment 
opportunities. 

2. To create documentation based on KMT staff experience of recruitment 
and selection to support recruiters to ensure that prospective learners 
are assessed in relation to the eligibility criteria. 

3. To develop good practice recommendations in designing individualised 
and age-banded holistic learning programmes that meet the aims of the 
Traineeship programme. 

 
Methodology: 
To do this we carried out focus groups with past and present Traineeship 
learners and employers; interviews with the Jobcentre, training providers and 
parents; internal dissemination of informative posters/information; and 
research of government information and advise (IAG) availability online and 
sites including: 
 

http://www.apprenticeships.org.uk/employers/traineeships.aspx 
http://www.aelp.org.uk/ 
http://www.vtct.org.uk/Centres/Traineeships.aspx 
https://www.gov.uk/government/collections/traineeships-programme 
https://www.gov.uk/government/collections/traineeships-programme 
http://www.cityandguilds.com/courses-and-qualifications/traineeships 
https://www.gov.uk/government/organisations/skills-funding-agency 
 
The lead project manager also completed the online module offered by 
emCETT on Action-Research BETA and the Multimodal Action Research and 
Reporting Techniques Guide offered by them, as discussed at the peer review 
meeting held with emCETT at South Leicestershire College in March 2014. 
 
Research Findings: 
From the action research that was carried out, the main points of feedback 
that we received included: 

 The status of Traineeships needs to be improved (Training Provider) 
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 There has been, and still is, a lack of marketing around Traineeships so 
parents “know nothing” and think it is a “Bogus course” as it seems 
“unlikely” they work all week with no pay (Traineeship parent) 

 Learners/training providers experience is that the Jobcentre/Income 
Support didn’t/don’t know about Traineeships or know about them but 
have limited knowledge of the guidelines and support available 
(19+ Trainee) 

 The limitations around benefits and funding rules for different ages 
cause difficulty between Traineeship learners and the Jobcentre 
(Training Provider) 

 There is the possibility of the work placement element being seen as 
‘cheap labour’ by employers (Employers focus group) 

 There is no financial incentive or support available for the course 
(Traineeship learner's focus group) 

 Doesn’t link to Government targets; Jobcentre has 12 months to place 
someone in line with The Youth Contract in a job to meet targets. 
Traineeship is not seen as meeting these targets, it “doesn’t directly 
link”, seen as a “delay to employment” and doesn’t link with Job Seekers 
Allowance (JSA). Traineeships have a “stigma attached” (Jobcentre). 

 
Recommendations: 
The recommendations that have come from our action research are therefore: 

 More IAG and marketing about Traineeships is needed to raise 
awareness for all stakeholders. 

 Clear-cut guidance and funding rules to be made available for training 
providers, government bodies and employers.  

 Raise the profile, status and reputation of Traineeships within 
Government organisations including Jobcentres, specifically the benefits. 

 
Dissemination: 
The dissemination of our project outcomes and findings include: 

 Research poster 

 Case Study posters 

 Project Report 

 Dissemination at emCETT event July 8th 2014 
 

 


